MAKEUP/CANCELLATION POLICY

**| cannot guarantee makeup lessons because of my schedule.™™

If the lesson is cancelled 24 hours or less from lesson time, | cannot offer a makeup lesson.

If the lesson is cancelled in more than 24 hours from the lesson time, | will check my schedule to
see if | can offer a makeup lesson, but | cannot guarantee a time. | will offer a few options if |
have them, and if you're not available for the times | offer, there won't be a makeup for that
missed lesson.

INVOICE POLICY

I will invoice prior to the month of lessons (for example, invoices will be sent out in August for
Septembers Scheduled Lessons). | will clarify any conflicts prior to sending out those invoices.
Any conflicts noted after the invoice is sent are subject to my makeup/cancellation policy.
Invoices will be due on the 27th of the month (:



